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Customer

Kean Ho himself personally are friendly and clam when I called to explain my
issue on company'’s IT issue. Personally, expired domain together with Gsuite
and other party were hard to synchronize the control for me. It was too
technical for me due to multiple parties control yet Kean Ho was fast catcher
when I explain how I can’t renew them even after I paid and make mistake on
account status. Within days he solve the conflict and untied all the confusion.
Then, slowly he settle one case by case for us. The best thing is that after
solving everything, he prepared a report to us on explaining everything
throughout. Additionally, he also guide us how to improve our securities on own
account privacy and we are keen and looking forward to let him handle the IT
part afterall. He is responsible and efficient. =)
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3 years ago
Kean Ho himself personally are friendly and calm when | called to explain my issue on company’s IT
issue. Personally, expired domain together with Gsuite and others party were hard to synchronise the
control for me. It was too technical for me due to multiple parties control yet Kean Ho was fast catcher
when | explain how | can't renew them even after | paid and make mistake on account status.

Within days he solve the conflict and untied all the confusion. Then slowly he settle one case by case for
us. The best thing is that after solving everything, he prepared a report to us on explaining everything
throughout.

Additionally, he also guide us how to improve our securities on own account privacy and we are keen
and looking forward to let him handle the IT part afterall. He is responsible and efficient &
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Response from the owner S years ago
Hi Rainie! Kean Ho wishes to tell you that pleasure is all yours. It's great collaborating with you guys

too!
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